
Stress free access to Carer Services



Welcome to Wellways Carer Services 

Focussing on your own social and emotional wellbeing can have 
positive impacts for the person you care for.

Wellways has been supporting carers for the 
past 40 years. We work with individuals, families 
and the community to help them imagine and 
achieve better lives. 

We advocate for change to make sure 
people can access the best possible care and 
information when they need it. 

Our values of honesty, acceptance, fairness, 
commitment and participation are at the heart 
of everything we do – this is the blueprint for 
how we work.

Wellways Australia will be your first point of 
contact for all Australian Government funded 
Carer Services across Queensland and the New 
South Wales regions of South West Sydney and 
Nepean Blue Mountains.

Contact us to access carer support in your home 
and community. 



Who are carers? 
A carer is someone who provides unpaid care to a family member or friend.

There are many different reasons that people become carers and carers can be any age.

The new Carer Services being rolled out across Australia cater for people who have a caring role for 
someone in their life who lives with a disability, mental illness, chronic illness or due to frail age.



Support for Carers 

Wellways understands that your journey as a carer is unique and 
that you are the best person to make decisions about your life.

To improve the support they provide, the 
Commonwealth Government consulted with 
carers over a two-year period to re-design 
Carer Services. This has resulted in the new 
Carer Gateway model. 

Wellways is the first point of contact for the 
new Carer Services in Queensland and the 
NSW areas of South West Sydney and Nepean 
Blue Mountains. Wellways is supported by our 
consortia partners Dementia Australia, Little 
Dreamers, North and West Remote Health and 
selectability.

If you support a family member or friend who 
has a disability, mental health condition, chronic 
health condition, terminal illness, or is frail aged, 
then these services are for you.

We look forward to delivering supports that are 
tailored to your requirements.





Available Carer Gateway Services 
These new supports have been established following evidence contributed by carers that identified 
the best way to assist carers is to help them early in their caring role, increasing their skills and 
reducing the strain of caring. New services will be available from 1 April 2020.

In-Person Counselling 
A free counselling service for carers who are 
experiencing difficulties with anxiety, stress, or 
depression as a result of their caring role. The 
service will assist carers to manage their own 
health in order to remain effective in their caring 
role and avoid crisis events.

Carer Support Planning 
To help you identify what areas of support 
will best help you in your caring role and to 
develop a simple plan for ongoing support and 
service. This includes, assistance with navigating 
federal, state and local government and non-
government schemes, including the NDIS, My 
Aged Care and palliative care.



In-Person Peer Support 
Facilitated peer support forums that will 
enable carers to connect with people in similar 
circumstances and learn from their peers 
through the sharing of lived experiences. In-
Person Peer Support connects people who are 
in similar circumstances. 

Getting together with others in a similar caring role can be mutually 
beneficial. An opportunity to make new connections which are 
supportive or inspire others who are starting on a similar journey.

This group format is an opportunity to engage 
with others, share experiences and swap 
knowledge. Wellways assists by facilitating the 
setup of new groups and providing information 
on established groups, as well as assistance to 
coordinate and facilitate these groups. 



Carer Directed Support 
At times Carers may benefit most from practical 
financial support (this will be made available 
up to the amount of  $1500), that enables them 
to purchase items or services that directly 
supports a person in their caring role. This type 
of support gives carers a greater say and more 
control over the design and delivery of the 
support provided directly to them. 

One off practical financial support might be 
used for items and services such as:
•   a purchase of small asset items to assist 

carers to continue in education (e.g. a laptop)
•  a payment for training courses.

Carer Directed Packages 
These packages of support are designed to 
directly assist carers to continue in their caring 
role. The total value of a package, to which each 
carer is entitled, is $3,000 (over a 12-month 
period).  

Carer Directed Packages might be used for 
items and services such as:
•  planned respite (direct or indirect)
•  cleaning services
•  assistance with shopping
•  cooking
•   assistance with transport (including paying a 

taxi for transport to medical appointments or 
shopping).



Emergency Respite Service
This service is designed to offer support 
to carers who are experiencing an urgent, 
unplanned and imminent event that temporarily 
restricts their ability to continue caring when no 
other services are available. 

For example:
•   an unplanned situation that prevents the 

carer from providing care required by the 
care recipient;

•   an unplanned event that threatens the health 
and safety of the care recipient; or,

•    an unplanned event that threatens the health 
and safety of the carer (including extremely 
high levels of strain and anxiety).

Facilitated Carer Coaching
This service is specifically designed to assist 
carers to acquire the skills and resilience needed 
in their caring role. Following a pilot of this 
service, the full roll-out of the service across 
Australia will commence in early 2021. 





Who will provide these services? 
Wellways Australia will be your first point of contact for all Australian Government funded Carer 
Services across Queensland and the New South Wales regions of  South West Sydney and Nepean 
Blue Mountains. Carer supports and services will be delivered using a network of local Carer 
Gateway regional service providers, including Dementia Australia, North and West Remote Health, 
selectability, Little Dreamers and Wellways.

Little Dreamers (Queensland, South West 
Sydney, Nepean Blue Mountains) 
Little Dreamers is a not-for-profit organisation 
that supports young people who provide unpaid 
care for a family member with a disability, 
illness, or addiction. Founded by young carers, 
Little Dreamers looks forward to working with 
Young Carers via the Carer Gateway.

Dementia Australia (Queensland, South West 
Sydney, Nepean Blue Mountains) 
Dementia Australia is the national peak body 
for people, of all ages, living with all forms of 
dementia, their families and carers. Supporting 
people across Australia for the past 40 years, 
they will be supporting people who care for frail 
aged friends and family members.



North and West Remote Health (Queensland) 
A vibrant, not-for-profit provider of community 
and outreach based allied health, aged care, 
wellbeing and disability services across regional, 
rural and remote Australia. North and West 
Remote Health has a large and diverse team 
of health care professionals to service the 
needs of carers in regional, rural and remote 
Queensland.

selectability (Queensland)
selectability is a not-for-profit, community 
mental wellbeing and suicide prevention service 
supporting the people and communities of 
northern, central and western Queensland. 
selectability look forward to providing services 
to meet the needs of carers across Queensland.



Get in touch
Carers are encouraged to register their interest in the new Carer Gateway support services by 
completing the expression of interest form on the Wellways website www.wellways.org/carers  

By registering early we will ensure that you are ready to start receiving services as soon as they 
become available in April 2020. In the meantime, we will keep you updated with the most current 
information on Carer Services and who will be providing this care.

We want your experience with us to be a positive one and make a 
real difference in your life.





Your first point of contact for  
Carer Gateway services

Carer Gateway is a national service 
funded by the Australian Government.


